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Dear Valued Givaudan Supplier,

We are pleased to inform you that Givaudan is moving forward with the implementation of SAP
Business Network, a state-of-the-art procurement platform designed to streamline our processes
and enhance the collaboration with our suppliers.

As a key supplier to Givaudan, we are contacting your organization to inform you about these
changes. We require your assistance in preparing for and ensuring a seamless transition to a
more automated purchase fo pay process. Recognizing that this represents a significant process
change for our suppliers, Givaudan is committed fo facilitating the transition as smoothly as
possible. Our project team, alongside SAP, is dedicated to assisting you through this evolution.
Meanwhile, we are fully confident that this change will be mutually beneficial for both our
organizations.

> What does this mean for you?

Conducting business on SAP Business Network will be required, and your purchase orders,
order confirmations and advance shipment notifications will soon be transmitted using this
platform.

In our upcoming wave, we include suppliers serving our Givaudan entities located in Asia and
the Middle East. Please note that go-live dates may vary slightly by country and entity. Therefore,
if your company operates across multiple entities or delivers to several locations, integration
for some orders may occur a few weeks later than others.

> What are the upcoming steps?
Depending on your account type and setup, either:

- our internal Supplier Enablement team (Standard Account), or

- SAP Ariba Support team (Enterprise Account)
will send out the Trading Relationship Request (TRR) and any additional information or
configuration requirements needed to complete the enablement process.
Please note that in case manual acceptance of TRR is set up for you in Ariba, you might not
receive an email nofification about the TRR, in this case please make sure to check it in the
system and complete the steps for the connection.
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If your organization has a specific Ariba Network ID (ANID) that should be used for transactions
with us, please inform us accordingly to ensure the correct account is connected.

Please confirm your email address that can be used to ensure we have your correct

details for PO receipt.
We appreciate your prompt attention to all communications and requests regarding this matter.

» How can you learn more about the Givaudan and SAP partnership?
We understand that transitioning to a new procurement platform may require some adjustments,
and we are committed to supporting you throughout this process. Therefore, we encourage
you to look at the aftached presentation for a more detailed overview.

Additionally, please consult our Supplier Hub for useful information on vendor collaboration
topics or click here for more information on Ariba PO collaboration (incl. fee model if
applicable).

We believe that the implementation of SAP Ariba will strengthen our partnership and create
value for both our organizations. We are enthusiastic about the opportunities that lie ahead and
look forward to leveraging this innovative platform to drive success together.

Thank you for your continued partnership and support. Should you have any questions or
require further information, please do not hesitate to contact our supplier enablement team
at global.supplierenablement@givaudan.com

Thank you and with kind regards,

Givaudan Supplier Enablement team
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Vietnamese:
Kinh gti Quy Nha cung cép cua Givaudan,

Chung t6i vui mirng théng bao rang Givaudan dang trién khai SAP Business Network, mot
nén tdng mua sam hién dai dwoc thiét ké nham té6i wu héa cac quy trinh va tdng cuwong sw
hop tac véi cac nha cung cép.

Véi vai trd la mot nha cung cap quan trong cla Givaudan, ching t6i giri théng bao nay dén
t6 chirc clia Quy vi dé& cap nhat vé nhivng thay ddi s&p t&i. Chung téi mong nhan dwoc sy hd
tro clia Quy vi trong viéc chuén bi va ddm bao qua trinh chuyén ddi dién ra sudn sé sang quy
trinh mua hang va ty dong thanh toan hon.

Chung t6i hiéu réng day la mot sy thay ddi dang ké trong quy trinh lam viéc ddi véi cac nha
cung cép. Vi vay, Givaudan cam két hd tro dé qua trinh chuyén dbi dién ra thuan lgi nhat cé
thé. Ddi ngli dw an cla chang téi, cung véi SAP, ludn sén sang ddng hanh va hd tro Quy vi
trong subt qua trinh nay. Bdng thi, ching téi hoan toan tin twéng rang sw thay dbi nay sé
mang lai lgi ich cho ca hai té chirc, gép phan nang cao hiéu qua hop tac va phat trién bén
virng trong twong lai.

> Diéu nay c6 y nghia gi déi véi Quy vi?

Viéc thire hién giao dich trén SAP Business Network sé tré thanh yéu cau bat budc. Trong
théi gian téi, cac don dat hang (Purchase Orders), xac nhan don hang (Order
Confirmations) va théng bao giao hang trwéc (Advance Shipment Notifications) sé
dwoc glvi va xt ly théng qua nén tang nay.

Trong dot trién khai sdp t&i, ching téi sé ap dung cho cac nha cung cip dang phuc vu cac
don vi cia Givaudan tai chau A va Trung Béng.

> Cac bwéc tiép theo la gi?

Tuy thudc vao loai tai khoan va ciu hinh hién tai ctia Quy vi, mét trong hai bén sau sé lién
hé:

e Doi ngl Supplier Enablement néi bd ctia Givaudan (d6i véi Standard Account); hodc
e Doingli H6 tro SAP Ariba (d6i v&i Enterprise Account).
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DPon vi phu trach sé gt Trading Relationship Request (TRR) cuing vé&i cac thdng tin bé sung
hodc cac yéu ciu ciu hinh can thiét d& hoan tat qua trinh kich hoat va két néi.

Xin lwu y réang néu tai khoan Ariba clia Quy vi dwoc thiét 1ap & ché dd chdp nhan TRR tha
coéng (manual acceptance), Quy vi c6 thé sé& khéng nhan duwgc email théng bao vé TRR.
Trong trwéng hop nay, vui Iong dang nhap vao hé thdng Ariba dé kiém tra yéu cau két ndi va
hoan tat cac bwéc can thiét.

Néu t6 chirc clia Quy vi cé6 mot Ariba Network ID (ANID) riéng dwoc chi dinh dé thuc hién
giao dich vé&i Givaudan, vui Iong théng bao cho ching t6i d& dam bao tai khoan chinh xac
dwoc két ndi.

Vui 16ng xac nhan dia chi email ma Quy vi muén st dung dé nhan DPon dat hang (Purchase
Orders - PO), nham gitp chang téi ddm bao théng tin lién hé cta Quy vi ludn chinh x&c va
cap nhat.

Chung t6i rat tran trong néu Quy vi cé thé nhanh chéng xem xét va phan hoi déi voi tat ca
cac théng bao ciing nhw yéu cau lién quan dén noi dung nay.

> Lam thé nao dé tim hiéu thém vé sw hop tac giira Givaudan va SAP?

Chung t6i hiéu réng viéc chuyén sang moét nén tdng mua sdm mai cé thé doi héi mot sé diéu
chinh trong quy trinh 1am viéc. Vi vay, Givaudan cam két s& dong hanh va hd tro Quy vj trong
subt qua trinh chuyén dbi.

Dé hiéu rd hon vé dw an ciing nhw cac thay ddi sap t&i, ching téi khuyén khich Quy vi tham
khao tai liéu dinh kém, trong d6 cung cép thdng tin tdng quan chi tiét vé chwong trinh hop tac
gilra Givaudan va SAP.

Ngoai ra, vui long tham khdo Supplier Hub cGa ching téi dé tim hiéu cac théng tin hivu ich
lién quan dén viéc hop tac véi nha cung cap, hodc nhap vao day dé xem thém théng tin vé
quy trinh cdng tac x& ly Don dat hang (PO) trén SAP Ariba (bao gdm c& mé hinh phi, néu cé
ap dung).

Chung t6i tin réng viéc trién khai SAP Ariba sé& gép phan cing c6 mdi quan hé hop tac gitra
hai bén va tao ra nhiéu gia tri cho c& Givaudan va Quy vi. Chung t6i rAt mong chd nhirng co
héi phia trwéc va hy vong sé cung Quy vi tan dung nén tang tién tién nay dé dat dwoc nhiéu
thanh céng hon trong twong lai.

Xin chan thanh cdm on Quy vi da ludn déng hanh va hé tro Givaudan. Néu Quy vi ¢ bt ky
cau hdi nao hodc can thém théng tin, vui long lién hé véi Doi ngii Supplier Enablement cutia
chung t6i qua dia chi email: global.supplierenablement@givaudan.com.

Xin chéan thanh cam on Quy vi.
Trén trong,

Givaudan Supplier Enablement team
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