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Dear Valued Givaudan Supplier,

We are pleased to inform you that Givaudan is moving forward with the implementation of SAP
Business Network, a state-of-the-art procurement platform designed to streamline our processes
and enhance the collaboration with our suppliers.

As a key supplier to Givaudan, we are contacting your organization to inform you about these
changes. We require your assistance in preparing for and ensuring a seamless transition to a
more automated purchase to pay process. Recognizing that this represents a significant process
change for our suppliers, Givaudan is committed to facilitating the transition as smoothly as
possible. Our project team, alongside SAP, is dedicated to assisting you through this evolution.
Meanwhile, we are fully confident that this change will be mutually beneficial for both our

organizations.

> What does this mean for you?

Conducting business on SAP Business Network will be required, and your purchase orders,
order confirmations and advanced shipment notifications will soon be transmitted using this
platform.

In our upcoming wave, we include suppliers serving our Givaudan entities located in Asia and
the Middle East. Please note that go-live dates may vary slightly by country and entity. Therefore,
if your company operates across multiple entities or delivers to several locations, integration
for some orders may occur a few weeks later than others.

> What are the upcoming steps?
Starting from our Go-live, you will receive our interactive Purchase Orders via email generated
by the SAP Ariba system at the email address you have provided to us. No full SAP Ariba
registration is required unless separately requested. You will be able to interact with purchase
orders directly from the email notifications sent by the SAP Ariba system.

If you would like to register on the SAP Ariba Network, you may do so at any time to access
additional features and manage transactions through your supplier account.
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In case you already have an existing SAP Ariba Network account, please inform us and share
your Ariba Network ID (ANID). We will then send the connection request directly to your
existing account.

Please confirm your email address that can be used to ensure we have your correct

details for PO receipt.
We appreciate your prompt attention to all communications and requests regarding this matter.

» How can you learn more about the Givaudan and SAP partnership?
We understand that transitioning to a new procurement platform may require some adjustments,
and we are committed to supporting you throughout this process. Therefore, we encourage
you to look at the aftached presentation for a more detailed overview.

Additionally, please consult our Supplier Hub for useful information on vendor collaboration
topics or click here for more information on Ariba PO collaboration (incl. fee model if
applicable).

We believe that the implementation of SAP Ariba will strengthen our partnership and create
value for both our organizations. We are enthusiastic about the opportunities that lie ahead and
look forward to leveraging this innovative platform to drive success together.

Thank you for your continued partnership and support. Should you have any questions or
require further information, please do not hesitate to contact our supplier enablement team
at global.supplierenablement@givaudan.com

Thank you and with kind regards,

Givaudan Supplier Enablement team
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Viethamese:
Kinh gri Quy Nha cung cép cta Givaudan,

Chung téi vui mirng théng béo réng Givaudan dang trién khai SAP Business Network, mot
nén tdng mua sam hién dai dwoc thiét ké nham té6i wu héa cac quy trinh va tdng cuwong sw
hop tac véi cac nha cung cép.

Véi vai trd la mot nha cung cap quan trong cla Givaudan, ching t6i giri théng bao nay dén
Quy Coéng ty dé cap nhat vé nhivng thay ddi sap téi. Chung t6i mong nhan dugc sy hé tro
clia Quy vi trong viéc chudn bj va ddm bao qua trinh chuyén dbi dién ra suén sé sang quy
trinh mua hang va ty déng thanh toan hon.

Chung t6i hiéu réng day la mot sy thay ddi dang ké trong quy trinh lam viéc dbi véi cac nha
cung cép. Vi vay, Givaudan cam két hd tro dé qua trinh chuyén dbi dién ra suén sé nhat cé
thé. DPoi ngii dw an cla ching t6i, ciing véi SAP, sé ludn déng hanh va hé tro' Quy vj trong
subt qua trinh nay. Ddng thdi, ching toi tin twdng réng sw thay ddi nay sé mang lai loi ich
cho ca hai td chirc, gép phan nang cao hiéu qua hop tac va phat trién bén virng trong twong
lai.

> Diéu nay c6 y nghia gi déi véi Quy vi?

Viéc thire hién giao dich trén SAP Business Network sé tré thanh yéu cau bat budc. Trong
thoi gian téi, cac Pon dat hang (Purchase Orders - PO), Xac nhén don hang (Order
Confirmations) va Thong bao giao hang trwéc (Advanced Shipment Notifications) sé
dwoc glri va xt ly théng qua nén tang nay.

Trong dot trién khai sap t&i, ching téi sé ap dung cho cac nha cung cip dang phuc vu cac
don vi clla Givaudan tai chau A va Trung Béng.

> Cac bwdrc tiép theo la gi?

Bat dau tr [NGAY TRIEN KHAI], Quy vi s& nhan dwoc cac Bon dat hang (PO) twong tac
(Interactive Purchase Orders) qua email do hé théng SAP Ariba gt dén dia chi email ma Quy
vi da cung cAp cho chung t6i. Quy vi khéng can déng ky day dd tai khoan SAP Ariba, triv khi
c6 yéu cau riéng tlr Givaudan. Quy vi cé thé twong tac truc tiép véi cac Pon dét hang ngay
tir email théng bao dwoc gl bdi hé théng SAP Ariba.

Néu Quy vi mudn dang ky tai khoan trén SAP Ariba Network, Quy vi c6 thé thwc hién bat c
ltc nao dé str dung thém cac tinh ndng nang cao va quan ly cac giao dich thong qua tai khoan
nha cung cép cta minh.
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Trong trwdng hop Quy vi da co tai khoan SAP Ariba Network, vui long thong bao cho ching
t6i va cung cap Ariba Network ID (ANID). Khi d8, chiing toi sé& gtri yéu cau két néi truc tiép
dén tai khoan hién cé cia Quy vi.

Vui long xac nhan dia chi email ma Quy vi mudn s dung dé nhan Bon dat hang (PO), nham
gilp chung té6i ddm bao thong tin lién hé cla Quy vi ludn chinh xac va cap nhat.

Chung t6i rat tran trong néu Quy vi cé thé nhanh chéng xem xét va phan hoi déi voi tat ca
céac théng bao ciing nhw yéu cau lién quan dén noi dung nay.

> Lam thé nao dé tim hiéu thém vé sw hop tac giira Givaudan va SAP?

Chung t6i hidu réng viéc chuyén sang mét nén tdng mua sdm mai co thé doi héi mot sé diéu
chinh trong quy trinh lam viéc. Vi vay, Givaudan cam két sé déng hanh va hé tro' Quy vi trong
subt qua trinh chuyén dbi.

Dé hiéu rd hon vé dy an ciing nhw cac thay dbi sap tdi, ching tdi khuyén khich Quy vi tham
khao tai liéu dinh kém, trong d6 cung cap thong tin tdng quan chi tiét vé chwong trinh hop tac
gilra Givaudan va SAP.

Ngoai ra, vui long tham khao Supplier Hub cGa ching téi dé tim hiéu cac théng tin hivu ich
lién quan dén viéc hop tac véi nha cung cép, hodc nhép vao day dé xem thém théng tin vé
quy trinh cdng tac x&r ly Don dat hang (PO) trén SAP Ariba (bao gdm c& mé hinh phi, néu cé
ap dung).

Chung t6i tin réng viéc trién khai SAP Ariba s& gop phan cing c6 méi quan hé hop tac gitra
hai bén va tao ra nhiéu gia tri cho ca Givaudan va Quy vi. Ching téi rdt mong chd nhirng co
héi phia trwéc va hy vong sé cung Quy vi tan dung nén tang tién tién nay dé dat dwoc nhiéu
thanh céng hon trong twong lai.

Xin chan thanh cdm on Quy vi da ludn déng hanh va hé tro Givaudan. Néu Quy vij ¢ bt ky
cau hai nao hodc can thém thong tin, vui long lién hé véi Doi ngl Supplier Enablement cla
chuing t6i qua dia chi email: global.supplierenablement@aivaudan.com.

Xin chan thanh cam on Quy vi.
Trén trong,

Givaudan Supplier Enablement team
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Bou gwnanuwasiyiadnmsaawas Givaudan

sflenududiazudslivsiwin  Givaudan fdifngnsldcu SAP  Business Network
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Tasvinuanaunsa ldnaunazsinfiunnsdu Tudeds e laonsennudmaniudouiidsarnszuu SAP Ariba.
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